
 

Guidelines for Installers – Net Metering Portal Usage 

 

The Net Metering Portal provides an Installer Interface to facilitate the validation and technical 
completion of customer applications. Installers are requested to carefully follow the guidelines 
below while using the portal.  

Installer can enter application on behalf of consumer by clicking option Apply for net metering 
(by Installer). 

 

* Please note as per NEPRA new regulations, The allowed DG capacity should be less than or equal to the sanctioned load. 

* As per NEPRA regulations, the applied DG capacity should not be greater than 80% of the transformer rating.  

* Also Before applying, you can check transformer overloading by clicking on check transformer overload button available 
on Net Metering Portal. 

* Direct changing of sanctioned load is not allowed. Sanction load extension is to be initiated via ENC portal. 

1. (ENC): https://enc.com.pk/  
 

2. (FESCO users ENC other than division 1313 can apply in ENC): https://fesco.enc.com.pk), Other consumers can 
download power smart app from play store or visit nearest customer facilitation center. 

 
3. (IESCO users other than division 1411,1412 can apply in ENC): https://iesco.enc.com.pk), Other consumers can 

download power smart app from play store or visit nearest customer facilitation center 
 
4. MEPCO consumers can download power smart app from play store or visit nearest customer facilitation center. 
 

https://enc.com.pk/
https://fesco.enc.com.pk/
https://iesco.enc.com.pk/


* Cases where consumer does not qualify due to phase or sanctioned load <5kw, need to apply for change of load in new 
connection application (ENC/eOps). These applications if fulfill conditions such as (load >=5kw, net metering available 
tariffs and demand notice payment is done) are allowed further to continue the application submission else prompt 
intimation is made on screen. 

1. (ENC): https://enc.com.pk/  
 

2. (FESCO users ENC other than division 1313 can apply in ENC): https://fesco.enc.com.pk), Other consumers can 
download power smart app from play store or visit nearest customer facilitation center. 

 
3. (IESCO users other than division 1411,1412 can apply in ENC): https://iesco.enc.com.pk), Other consumers can 

download power smart app from play store or visit nearest customer facilitation center. 
 

4. MEPCO consumers can download power smart app from play store or visit nearest customer facilitation center. 

*Cases where consumer applications are submitted successfully but not being shown on your portal is due non availability 
of transformer information. It will be assigned to you when its transformer information is available. 

 

1. Purpose of the Installer Interface  

The Installer Interface is intended for installers selected by customers during the application 
process. Through this interface, installers are required to:  

• Validate/Invalidate the net metering application submitted by the customer.  
• Complete the required technical details, including Inverter information PV system details  
• Upload of mandatory documents  
• Submit the completed application for further processing.  
• Only these actions are needed from installers. Further processing will be carried out by 

distribution companies. 

2.  Applying on Behalf of a Customer  

Installers may also submit a Net Metering Application on behalf of a customer through the main 
Net Metering Portal:  

• Website: nmp.pitc.com.pk  
• In such cases, the application is directly forwarded to the concerned Field Office.  
• Installer-side validation is not required for applications submitted through this option  

3. Documents for upload 

• Please Refer to AEDB Schedule (III,IV) and create "Customer Agreement between 
Installer and Customer, pursuant to Schedule-3 (S# 2 & 5) of AEDB (Certification) 
Regulations, 2021. 

• NEPRA Schedules are also available for Download. Please Download them, fill and attach 
with application. 

https://enc.com.pk/
https://fesco.enc.com.pk/
https://iesco.enc.com.pk/


• Please refer to Message for Installers section on nmp.pitc.com.pk main interface to 
download NEPRA/AEDB Related Documents. 

 

CHANGE PASSWORD: 

• For change of password there is link provide at the bottom of Login Screen. 
 

 

 

 

 

 

 

 

 

 

 

 

 

• Click on change password link. Fill in the details and click submit. Your Password will be 
Changed.  

 

 

 

 

 

 

 



 

 

 

FORGOT PASSWORD: 

• For forgot password there is link provide at the bottom of Login Screen. 
 

 

 

 

 

 

 

 

 

 

 

 

 

• Click on Forgot password link. Fill in the details which u have provided on the time of 
Installer registration and click submit. Your password will be displayed and once eye icon 
is clicked, it will show the password. 
 


